
 

If you think your child or a family member 
may have symptoms of COVID-19 

Keep your child/ren at home and phone the school to 
inform us. Get tested as soon as possible and let the 
school know the results, even if they are negative. If the 
results are negative then your child/ren can return to 
school. If they are positive then your family will need to 
self-isolate in line with government advice. 
https://www.gov.uk/government/publications/covid-19-
stay-at-home-guidance/stay-at-home-guidance-for-
households-with-possible-coronavirus-covid-19-infection 

COVID-19 main symptoms 
 High temperature – this means you feel hot to 

touch on your chest or back (you do not need to 
measure your temperature) 

 New and persistent cough – this means coughing 
a lot for more than an hour, or 3 or more 
coughing episodes  in 24hrs. 

 Loss or change to your sense of smell or taste – 
this means that you notice you can’t smell or 
taste things or things taste or smell different 
from normal. 

Where can I get tested? 

Covid-19 Drive-through Testing Site - Bristol (Bristol 
Airport, Silver Zone Parking, Bristol BS48 3DY) or 
Gloucester (Site of Gloucester Car Boot and Flea market 
Hempsted Meadows, David Hook Way, Gloucester GL2 
5LE) to book a test appointment Tel: 0300 303 2713 

To order online testing kits (can only be done in the first 4 
days of symptoms) or book a test online click link below. 

https://www.nhs.uk/conditions/coronavirus-covid-
19/testing-and-tracing/get-a-test-to-check-if-you-have-
coronavirus/ 

The responsibility of the school for children 
displaying symptoms 

If a child/ren display symptoms whilst at school, we will 
immediately isolate them and call their parents. Parents 
will need to take their child/ren home and get them 
tested as soon as possible, they must self-isolate until they 
have the results. Parents must let the school know the 
results of the test, even if it is negative. 

 

The school’s responsibility if there is 
a suspected or confirmed case of 
COVID-19 

The school will follow South Gloucestershire’s 
Public Health information regarding a suspected 
or confirmed case of corona virus.  

The school will only close ‘bubble classes’ if there 
is a confirmed case of COVID-19 

If a parent informs the school of a suspected case 
of COVID we will inform South Glos. Public 
Health, if the case is then confirmed the school 
will inform Public Health England and the bubble 
class, which the child with a confirmed case of 
COVID attended, will be closed and all members 
asked to isolate in line with government advice 
(14 days). 

 If the child had siblings in another bubble class, 
only that child/ren will need to isolate, not the 
rest of the bubble class, unless of course that 
child/ren develops symptoms and then tests 
positive, at which point that bubble class will 
need to self-isolate for 14 days. 

It is vital that parents and carers keep the school 
informed, so that we can keep our community 
safe using testing and tracking. 

 

Don’t ignore the symptoms because the 
test was negative 

Remember that the symptoms of COVID-19 are very 
similar to many of our winter bugs, including nova virus, 
influenza and common colds.  

However, they could just as easily be the symptoms of 
other illness too, so if your child has been tested and 
the test came back negative, but the symptoms they 
are experiencing persist please contact your doctor to 
check that they are not suffering from some other 
childhood illness or infection.  

 

Winter Bugs 

If your child does not have symptoms of COVID but has 
other cold-like symptoms, such as a runny nose, sore 
throat (without a fever) , mild colds etc. They do not 
need to be tested and they or members of your 
household do not need to isolate. Your child can attend 

    

 

School, if they are fit to do so. 
Please refrain from dosing 
them with ‘Calpol’, as it makes 
it difficult for us to identify if 
they have a temperature. 
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